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On Demand Assessment Management Solutions
Freeing You to Focus on Results

Author
questions and
assessments

Deliver via web
browser, paper
or mobile

Report on and
analyze results

State-of-the-Art
Infrastructure,
Peace-of-Mind

Overview & Benefits
Questionmark Hosted and Subscription Solutions
provide you with the comprehensive assessment
authoring, scheduling, delivery and reporting
capabilities of Questionmark Perception -- all
without worrying about hardware purchases,
upgrades, and maintenance expenses.
¢ Run one-off or short-term assessment
projects
o Rapidly deploy assessments without
worrying about the hardware
« Enjoy high availability, reliability, and
scalability
e Gain access to expert and experienced
support staff
¢ Run assessments in a secure environment
o Start small, with plenty of room to grow
o Always have the latest version

Questionmark D? Platform
Our On Demand Solutions are deployed on
Questionmark’s D? Platform. Depend on
Questionmark to:
o Ensure security, availability, reliability, and
scalability
o Provide state-of-the-art, secure, climate-
controlled data center with multiple
connections to power and internet
e Maintain, upgrade and deploy systems
and software
o Always provide you the latest version
D® Datacenter:
o Trustworthy and Scalable
e 99.99% up-time
Data Center with SAS 70 Type II
certification
State-of-the-art infrastructure and security
Multiple connections to power stations
Redundant generator backups
Multiple, high bandwidth Internet
connections
e 128 bit encryption SSL security
D? Security:
o Safe Harbor Certification
o Employees trained and tested on data
security
o Disaster recovery plan maintained and
tested regularly

o Shredding of back-up tapes/drives
e Data Center with QGAS 70 Tvne TT

Subscription Solutions
Questionmark's Subscription Service provides
an ideal solution for organisations looking to
combine rapid deployment, and simplified
pricing with the flexibility to choose between
"pay-as-you-go" pricing an annual contract. If
you plan on delivering fewer than 750
assessments per month, Questionmark's
Subscription Service is a great way to get up
and running quickly with Perception's broad
range of authoring, scheduling, delivery and
reporting capabilities.

Hosted Solutions

Hosted Solutions provide a robust platform
that enables you to rapidly deploy an
Assessment Management System without
setting up hardware, Internet connections,
and databases, or worrying about system
configurations.

« Basic Hosting includes everything you
need to get your assessment program
up-and-running in no time. Your plan
comes with the option to either rent a
Perception license if you have only short-
term needs, or purchase a perpetual
license for a longer term use.

« Enterprise Hosting is a more powerful
solution for organisations seeking to
extend and build upon the benefits that
come with Basic Hosting. With Enterprise
Hosting, you can integrate Perception
with other systems, take advantage of
Questionmark's Results Management
System, personalise the URL of your
system and customise the look-and-feel
of log-in pages. For added peace-of-
mind, Enterprise Hosting includes a
service level agreement.

More information
Questionmark Contact:
Email: info@questionmark.co.uk

Phone: +44 (0)20 7263 7575
Web: http://www.questionmark.com




